Acorn Dog Training

Terms and Conditions

Our training is designed for puppies and older dogs and based on kind, firm and the most effective training methods currently available. We carefully restrict the number of dogs in each class to provide an excellent student and dog ratio. We hope you enjoy coming to our classes as much as we enjoy teaching them!

These policies are written in the interest of safety, responsibility and care for owners and dogs.

1. Harsh handling is strongly discouraged. We have a complete ban on choke chains and other coercive or punitive equipment. Extendable leashes are also discouraged for safety reasons.

2. Owners are expected to clean up after their dogs. If attending a course at Bradville Community Hall, please respect the request the wishes of the hall management to place poo bags in the poo bin that is located by the entrance to the car park. Please do not use bins either inside the hall, or located by the front door for such purposes.

At all venues, please keep to the areas designated for our training only. All dogs must be kept under control and on leash, except where specifically instructed by staff. 

At the outdoor venue at Woughton on the Green, please park inside the paddock gate, or in the car park further down on the left. Parking on verges or the roadside is strictly prohibited by order of the Parks Trust.

3. Acorn Dog Training reserves the right to refuse admission to applicants whose dogs are aggressive towards humans and other dogs after the applicant has stated otherwise. Refunds will not be given under these circumstances.

4. Refunds cannot be given after the course has started, except in exceptional circumstances - as decided by the course coordinator. If you or you dog become ill over the duration of the course, we will endeavor to accommodate you into another course at a later and convenient date.

5. Acorn Dog Training cannot accept responsibility for loss, injury or damage to person or property.

6. Occasionally a course may have to be postponed due to ill health of the tutor, or due to the weather conditions.  Under these circumstances we will guarantee to honor your six weeks course.

7. Although we endeavor to start each class on time, there may be occasions where there is an unavoidable overlap with an earlier class. To enable us to maintain a high quality service, this may lead to some brief delays. We try to limit this as much as we possibly can.

8. Children are very welcome to attend classes - indeed they are often the best handlers! However, it is a legal requirement for young people, under the age of 16, to be accompanied by an adult. Children who make a lot of noise or dash about can become a major distraction during the early stages of training. Parents might wish to sit down with their children before coming to class to explain how important it is for them to be well behaved. 

9. Please do not allow your children to play on or around the agility equipment at Woughton on the Green, as this equipment is specifically designed for the safety of dogs.

10.  Dogs who are not in a fit state to attend due to disease, injury or any other reason may not be brought to class. Please do not bring your dog if he or she has been in contact with another dog infected with contagious disease, including Kennel Cough. Bitches in season are not allowed to attend classes. If for some reason the dog cannot come to class, the owner is encouraged to attend without the dog - you can then catch up at home.
